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IHPABUJIA
oKkazaHus ycayru «YMubii J{lomopon»

1. O0mue moJ10xKeHUA

1.1. Hacrosmmue IlpaBuna ycTaHaBIMBAaIOT MOPSAJOK OKa3aHUs, peald3allMd M I0JIb30BaHUs
(GYHKIMOHATIBHBIMU BO3MOKHOCTSIMU JIOCTYTA K yciayre «YMHbIH Jlomodon».

1.2. Okazanue ycinyru «YMusblid JJomodon» ocymectisercs Ha ocHoBaHuM 11yGinynoro gorosopa u
Hacrosmux [Ipasui.

2. TepMuHBI U ONpe/IeIeHUs

2.1. Oneparop - OO1IECTBO C OTPaHUYEHHOW OTBETCTBEHHOCTHIO «Bonrakc-Anbsuey (OO0 «Bonrakce-
Anbsaey) (MHH/KIIIL: 3442078760/504701001 OI'PH: 1053477261925)

2.2. Yenyra «Ymubii Jlomodon» - yciayra 1O NMpeIoCTaBICHUIO JTOCTyNa K JOMO(OHY C MOMOIIBIO
IIPOrPpaMMHOI0 KOMIUIEKCa, NPEACTaBISAIOIIEro co00lH COBOKYMHOCTb NPOrpaMMHOro obecrnedeHus, 6a3
JAHHBIX U HHOM MH(}OpMaLIUU ¢ UCIOIb30BaHMEM MobuibHOro npunoxenus « PocZlomodpon».

2.3. MoOuibHOE NPUII0)KEHUE — [TpOrpamMma JUIsi MOOMIIBHBIX YCTPOMCTB, CYIIECTBYIOIIAs B HECKOJIBKHX
Bepcusax (Kakaas M3 KOTOPBIX O00JIaZaeT aHAJIOTWYHBIMH CBOMCTBAMHU M (DYHKUHMSMH) M JOCTYIHAS JUIS
OecrulaTHOW YCTaHOBKM Ha MOOWJIbHBIE YCTPOICTBAa uepe3 ClEUUalU3UPOBAHHBIE CEPBUCHI, TaKHE Kak
«Google Play», «Apple Store» uiu nHbIE TOZOOHBIE CYIIECTBYIOIINE CEPBHUCHI MIIH CEPBUCHI, KOTOPBIE MOTYT
nosiBUThC B OyaymieM. Bepcun MoOHIBHOIO HpPUIIOKEHHS MOTYT HUMETh OTJIMYMSA, OOYCIIOBJIEHHBIC
pa3aMuMsIMHU  ONEPALMOHHBIX CHCTEM MOOMIIBHBIX YCTPOMCTB, [UIsl YCTAHOBKM Ha KOTOpPbIE OHHU
IIpEIHA3HAYECHBI.

2.4. Ycnyru moctyna — okassiBaeMble VcnoauTeneM ycimyru goctyna kK [IporpaMMHOMY MPOAYKTY U
HCIOJIb30BAHUIO €0 (PYHKIMI, onrucaHne KOTOPBIX COAEPKUTCS B paszene 2 Hactosmux [IpaBui.

2.5. Mo0OuibHOE YCTPONCTBO — MOOMIIBHBINA Tele(OH, TUIAHIIETHBI KOMIBIOTEP, HHOE MOOWIBHOE
yCTpPOHCTBO, padoTarouye Moj yHpaBieHWEM ONepaluoHHbIX cucteM «iOS» mnmm «Android», Ha KOTOpbIE
ycTaHoBJIeHO MoOUIbHOE PUIIOKEHUE.

2.6. lomo(oH — ycTaHaBIMBaeMasl B XKMJIOM JoMe AOOHEHTa 3JIEKTPOHHAs CUCTEMa OTPAaHUYEHHOTO
JOCTyNa, COCTOSIIas W3 BBI3BIBHOTO 0OJIOKAa W aBTOMAaTHMYECKOrO  3alMparouiero  yCTpOICTBa,
yCTaHaBJIMBAEMBIX Ha BXOJIE B )KUJION J0M, OJI0Ka yNpaBlIeHUs, a TAKXKe IePEerOBOPHBIX YCTPOHCTB, OHO U3
KOTOPBIX YCTAaHOBJICHO B KBapTupe AOoHeHTa. JIoMOGOH MOXKET ObITh OCHAIIECH W/UIU JIOTOJHEH MHBIMH
YCTPOHCTBAMM M CHCTEMaMHM, TAKMMHU KakK JOINOJHMUTENIbHbIE KaMepbl HAOMIOJEHUS, CUCTEMa YNpaBJIECHUS
nuiaréayMoM, HaxXoIALIUMCS MIPU Bbe3/le Ha IPUOMOBYIO TEPPUTOPHUIO, IPUOMOBOE BHICOHAOIIOACHUE U
T.II.

2.7. JlaHHBIC JOCTYIa — HMCIIOJB3yeMbIe JUIS Meei mocTtyna K yciayre « YMHbIA JIoMOGOH)» JIOTHH,
napoJib, CHEeNUaNIbHbIN KOJ WM MHas uHpopManus, uiaeHTupuimpyomnme AOOHEHTa B CUCTEME «Y MHBIH
Jomodony.

3. Oka3zaHue ycjayr A0cTyna
3.1. Bce Ycayru noctymna npeaoctaBisiores yepe3 MoOumbHoe MpHioKeHue.
3.2. CocTaB OKa3bIBAEMBIX YCIYT JIOCTYyIIA:

v «Aynno/Buneo 3BoHKHU ¢ JlomooHa» - BO3SMOXKHOCTh IpUHUMATh Ha MOOMIIbHBIE YCTPOICTBa
ayJIno/BUIE0 BBI30BBI, COBEPILIa€MbIE C BbI3bIBHOTO Os1oka /lomodoHna;
v VYnpasiaenne ¢ MoOOWIBHOTO YCTpoiicTBa (YHKUMSMH aBTOMATUYECKOTO 3alUpAIOIIETo

ycTpoiictBa JlomodoHa (OTKPBITH/3aKpBITh JBEPH), MOAKIIOUEHHE K KaMepe BBI3BIBHOTO OJI0Ka


mailto:info@gigavider.ru
http://www.gigavider.ru/

Jomodona (eciu umeeTcst), MpoOCMOTP BUACOCUTHAIA C KaMePbl BBI3BIBHOTO 0J10Ka JlomodoHa 1 cheMKa
n300pakeHus ¢ Hee;

v «ITopgenuTees T0OCTYyIOM» - BO3MOXKHOCTB CAMOCTOSITEIIBHOTO MOAKJIFOUEHUS JOTIOTHUTEIbHBIX
MOOMJIBHBIX YCTPOMCTB K yCIIyre «YMHBIA TOMO(GOH» (10 5 MmT.) ¢ MOJHBIM AEJIETUPOBAHHEM IIPaB
AboHeHTa.

3.3. B 3aBucMMOCTM OT TEXHUYECKUX XapaKTepUCTHK M ocobeHHocTell Cuctemsl Omnepatopa,
coorBercTBYoMX JloMooHOB M uHOro oOopynoBaHusi, obOcimyxkuBaeMmbix OnepaTopoMm, a TakKxke
HAJINYHS/OTCYTCTBHS MOJIKIIOYEHUS K MH(POPMALIMOHHBIM CUCTEMaM U 000PYAOBaHUIO TPETHHX JIUL[ Y CIIYTH
JOCTyIla MOT'YT BKJIIOUaTh B ceOs:

1) «Aynuno/Buneo 3BoHkH ¢ JloModoHa» - BO3MOKHOCTh MPUHUMATh Ha MOOWIIBHBIE YCTpPOWCTBA
ayJI10/BUJIE0 BBI30BBI, COBEpIIAEMbIE C BBI3BIBHOTO Os10Ka JJoModoHa;

2) Yupasnernue ¢ MoOMIBHOTO YCTpOiicTBa (DYHKIIMSIMA aBTOMAaTHYECKOTO 3alTUPAIOLIETO YCTPOMCTBA
JlomooHa (OTKPBITH/3aKPBITh JBEPH), TMOJKIIOUEHHE K Kamepe BbI3BIBHOTO Ojoka Jlomodona (eciu
uMeeTcs), IPOCMOTP BUACOCHTHAIA C KaMephl BBI3BIBHOTO OJ10Ka JloModoHa 1 cheMKa n300paskeHus ¢ Hee;

3) «IlogenuThCcst AOCTYHOM» - BO3MOXKHOCTb CaMOCTOSITEIbHO IOAKIIIOYEHUS JIOMOJTHUTEIIBHBIX
MOOMJIBHBIX YCTPOHCTB K YCIyTe « Y MHBIA TOMO(OH» (0 5 IIT.) C IOJTHBIM JIeJIeTUpOBaHHEM rpaB AOOHEHTa.

3.4. OcoOeHHOCTH OKa3aHUs M KOHKPETHbIE HA00P (PYHKLMOHAIBHBIX BO3MOXKHOCTEH B paMKax YcCiyr
nocryna onpenensercs CTOpoHaMH C y4eTOM TEXHMUYECKHUX XapaKTEpUCTHUK U ocoOeHHocTel Cucremsl
AGoHeHTa, cooTBeTcTBYOMUX JIoMO(OHOB U HHOTO 000PYI0BAaHUS, OOCITYKUBAEMbIX 3aKa3UMKOM, a TAKKE
HAJINYHS/OTCYTCTBHS MOJKIIOUYEHUS K MH)OPMAIIMOHHBIM CHCTEMaM U 000PYAOBAHHUIO TPETHUX JIHII.

3.5. AGOHEHT MOHMMAET U MPU3HAET, YTO (PaKTUYeCKas BO3MOKHOCTh UCIOJIBb30BaHUS Y CIyT AOCTyIa
00yCJIOBJICHa HaTWYMeM CTAOMIBHOTO WOAKIIOUeHUs MOOMIBHOTO yCTpoHCcTBa K ceTn VHTepHerT.
IIpenocraBnenue nocryna k cetu MHTepHeT He BXOAUT B Yciyry «YMHbIH Jlomodon», Onepatop He HeceT
OTBETCTBEHHOCTH 332 HEBO3MOXKHOCTb I10JIb30BAHUS Y CIIyroM, BBI3BAHHYIO OTCYTCTBHEM IOAKIIIOUEHUS
Mo6uibHOro ycTpoiicTBa K ceTu VHTepHeT miM mnpobieMaMy COEAMHEHHUS Ha CTOpPOHE IpoBaiiiepa
WuTepHer-ycayr AGoHEHTa.

3.6. Oneparop BIpaBe U3MEHATh TEXHUYECKUE OCOOCHHOCTH OKa3aHus Yciayru «YMHbIH Jlomodony,
BBOJIUTH HOBBIE ()YHKIIMH, OOHOBJISITH U MOJAEPHU3HPOBATh MOOHIIBHOE TIPHIIOKEHHE.

3.7. Oneparop okasbiBaeT Yciayry «YMHbI JJomodon» 24 (aBaauarh yeTslpe) yaca B CyTKH, 7(CeMb)
nHell B Hememo, 365 (360) nHelt B roay, 3a HMCKJIIOYEHHEM MEPHUOAOB IUIAHOBOTO M BHEIJIAHOBOI'O
TEXHUYECKOTr0 00CITyKMBAaHUs, MOJIEPHU3ALIMN WIIM YCOBEPILIEHCTBOBAHHS B COOTBETCTBUHU C MOJOXKEHUSIMU
. 3.10. Hacrosimux [Ipasur.

3.8. Ilpu HeoOxomumMocTH co cTOpoHbl Kon-lleHTpa U CiIyKObl TeXMoAJiepKKu AOOHEeHTaM
OKa3bIBAlOTCS KOHCYJIBTAIIMOHHBIE YCIYI'M IO BOIPOCAaM HMCHOJIb30BaHUS Yciyru «YMHbIA Jlomodon» u
OKa3bIBaeTCs TEXHUYECKas MOJIEPIKKA [0 YCTPAHEHUIO TEXHUUECKUX MPOOIIeM.

3.9. Oneparop mpuiaraeT BCE€ YCWIWS I OOECIEUEHUs HAIJIeKAIIETO YPOBHS OKa3aHUs Y CIyTH
«YMHBI  JloMOodoH», pabOTOCIOCOOHOCTH, TNPOU3BOAMTENBHOCTH U yA0OCTBa  HCHOJIb30BaHUSA
[IporpamMmmMHoro npoaykra 1 MoOMIBHOIO MPHJIOKEHHUS, OJHAKO MO OOBEKTUBHBIM IPUYMHAM HE MOXKET
MOJTHOCTBIO MCKIIIOYMTh M HE HECET OTBETCTBEHHOCTH 3a COOM, NMpEpbIBaHUS, 3aJCPKKH M HEMOJAJKH,
BBI3BAHHbIE HEIOCTaTKaMH MH(GOPMAIMOHHBIX CHCTEM, 00OpPYJ0BaHUS U KaHAJIOB CBS3H, MPUHAIEKALIUX
AOOHEHTYy M TpeThbUM JHMIaM, a TaKKe NpoOJeMbl, BbI3BaHHbIE WHBIMH TEXHMYECKHUM HPUYMHAMH,
BO3HUKIIUMU He 110 BuHEe OniepaTopa.

3.10. IIpu BO3HMKHOBEHHH HETMOJIAJ0K, COOEB U MHBIX TEXHUYECKUX MPOOIEM C MOTyuyeHHEM Y CIyTH
«Ywmubiid Jlomodon», padortoit [Iporpammuoro npoaykra uiam MoOUIEHOTO TIPHIIOKEHUST AOGOHEHT MOKET
00paTUTHCA B CITYKO0Y TEXHUUECKOM MOJIECPIKKH IO Tese(OoHYy:

+7 (495) 488 70 57

HaIucaB IIMCbMO Ha 3JIEKTPOHHBIN ajpec:

abon@gigavider.ru

Omnepatop 00s13yeTcssi AJOOPOCOBECTHO M OMNEPAaTUBHO pearupoBaTh Ha oOpaimieHus AOOHEHTOB W
MpuJiaraTh BC€ yCHIINS JIJIs1 yCTPAHEHUS BOSHUKIINX TEXHUYECKUX TPOOJIEM B MAaKCUMaIbHO KOPOTKUE CPOKH.

3.11. Onepatop uiau ero cyOnoapsTYMKH BIIpaBe MPOBOJUTH IUIAHOBOE U BHEIJIAHOBOE TEXHUUECKOE
o0CITy’)KMBaHHUE, MOJIEPHU3ALIMIO UJTH YCOBEPIIEHCTBOBAHUE allllapaTHBIX CUCTEM, 33JIeliCTBOBAHHBIX B paboTe
[IporpaMMHOTO MpOaYyKTa, a Takke OOHOBIEHHE MOOHIBHOTO MPHIIOKEHUS U MPOrpaMM, COCTABJISIOIINX
ITporpammHbIif TpoyKT. Bo3MoskHBIE TepephIBbI B JOCTYIMHOCTH Ycinyru «YMHBIN JloModoH», BEI3BaHHbBIE



BBIIIIEYKa3aHHBIMU 00CTOSITEILCTBAMH, HE pacCMaTPUBAETCs KaKk HapylieHrne AOOHEHTOM €ro 00s13aTeNIbCTB
[0 OKa3zaHUI0 YcCIyr JocTyna, IOpH YCIOBMM, UYTO CyMMapHas [UIMTEIbHOCTb COOTBETCTBYIOLIMX
OOCTOSITENTLCTB U BBI3BAHHBIX MU NEPEPHIBOB B JOCTYMHOCTH Y CIIYT IOCTyIa HE MpeBblaeT 24 (qBaauarhb
4eThIPE) Yaca B TEUEHUE KaJICHIapHOr0 MecsLa.

3.12. Jlna peanuzanuu (yHKIMOHAIBHBIX BO3MOXKHOCTEH Yciyru «YMmHbIA JloMmodon» AOOHEHT
JIOJDKEH YCTaHOBHUTH HAa CBO€ MOOWJIBHOE YCTpOcTBO MOOWIIBHOE NPUIIOKEHUE W MPOUTH MPOLEAYPY
peructpauuu B cucreme IIporpammuoro mnponykra u/mnu Cucteme Omepatopa uepe3 MobOuibHOe
MPWIOKEeHNE (MM WHBIM CIIOCOOOM, YCTaHOBJICHHBIM MO corjiacoBanuio CTOpOH), yka3zaB cBou JlaHHBIC
J0CTyTaA.

3.13. [Hannbie poctyna AOOHEHTa JOJDKHBI COOTBETCTBOBAaTh TPEOOBAHUSAM  3aIIUTHl  OT
HECaHKIMOHUPOBAHHOTO JJOCTYTa, YCTAHOBJICHHBIM MO coriiacoBaHuio CTOpOH.

3.14. AGoneHT 00s13aH HAJEKHO XPaHUTh CBOU JlaHHBIE JOCTyIa, 00ECIEUNB UX HEJOCTYITHOCTD IS
noJiydyeHus TpeTbumu unamMu. [lepenaya JlaHHBIX 1OCTyIa Yi€HAM CEMbH, JIPY3bsM, TOBEPEHHBIM U MHBIM
TPETHUM JIMLAM OCYIIECTBIIsIeTCSI AOOHEHTOM Ha CBOWM COOCTBEHHBIN pPUCK. AOOHEHTY PEKOMEHAyeTcs He
MpelocTaBATh J{aHHbIe JOCTyNa JUIaM, He SBIISIOIIMMCS YJI€HaM €ro CEMbH, U JILaM, HE TIPOKUBAIOIINM B
KBapTHpe AOOHEHTa Ha 3aKOHHBIX OCHOBaHMAX. Hacrosimumu I[IpaBunamu AOOHEHT MpeayrpekaaeTcs: o
BO3MOXXHOCTH HACTYIUICHHMsSI HETAaTHUBHBIX MOCIEACTBHM B Clly4ae HApyIIEHUS BBINICYKAa3aHHBIX IMPABUI
0€30MacHOCTH, BKIIOYas PUCKH COBEPUICHHUS 3JIOYMBIIUICHHUKAMU KPakd, JCHCTBHH, HAIPABICHHBIX Ha
MPUYMHEHUS BpeJla UMYILECTBY W/WIH 310pOBbI0 AOOHEHTA, YJICHOB €r0 CeMbU HIIM TPEThUX JIMI, UHBIX
IIPECTYIHBIX U POTUBOIPABHBIX JCHCTBUN.

3.15. AGoHeHT BrpaBe MOJIb30BaAThCA (DYHKIIMOHATBHBIMA BO3MOXKHOCTSIMU Y CIIYT JAOCTYIa TOJIBKO B
IIPAaBOMEPHBIX LIENAX U 00sI3yeTcsl HE HCIO0JIb30BaTh M HE JIOMYCKAaTh HCIOJIb30BAHUS TPETbUMHU JIHUIIAMU
[IporpamMMHoOro npoaykra, MoOHIBHOTO MPUIIOKEHHS U (HYHKIIMOHATBFHBIX BO3MOXKHOCTEH Y CIIyT OCTyNa B
IIPOTUBONPABHBIX LETSX.

3.16. AGOHEHT HeceT MOJIHYI0 OTBETCTBEHHOCTh 32 IPABOMEPHOCTh UCIIONIb30BaHUs UM [IporpaMmmHoro
npoaykra, MoOWIEHOTO TPUIOKEHUS W (YHKIIMOHAIBHBIX BO3MOXKHOCTEH YCIIyT JOCTyNa, COXPAaHHOCTb
ceoux J[lamHpix noctyma. OmepaTop, WHBIE TPEThU JUI]Aa HE HECYT OTBETCTBEHHOCTH 3a IOCIEICTBUS
HecoOoieHnss AOGOHEHTOM MTPaBUJI, YKa3aHHBIX B yHKTax 2.13. - 2.15. Hacrosmero [lorosopa.

4. Unble ycJI0BUS OKA3aHUS YCIYT

4.1. OnepaTop BOpaBe MPHUOCTAHOBUTH 1O0CcTyn AOoHeHTa K Yciyre «YMHbIN Jlomodon» npu HyJIeBOM
WU OTpUlIaTeTbHOM OanaHce muieBoro cuera AOoneHTa. Joctynm k Ycayre «Ywmubii Jomodon»
MIPUOCTAaHABIMBACTCA JI0 TIOCTYIUICHHUS CIEAYIONIETO TUIaTeka M BOCCTAHOBJICHUS MOJIOKHUTEIFHOTO OanaHca
JUIEBOTO cYeTa.

4.2. Tlo nuceMeHHOMY 3asBieHHI0 AOoHeHTa OmepaTop o00s3aH 0e€3 pacTOpKEHHs JI0TOBOpa
MIPUOCTAHOBUTH OKA3aHHUE YCIIYT CBS3M aOOHEHTY.

4.3. O pacropxxerun noroBopa AGoHeHT yBegomisieT Oneparopa He mo3aHee yem 3a 30 (Tpuanarth)
JTHEW J10 JaThl pACTOPKEHHUSI.

4.4. B cnyuae u3MeHEHHUsl pa3Mepa Ooriathl ycnyru « YMHbd Jlomodon», Onepartop cBsi3u CTaBUT B
M3BECTHOCTh AOOHEHTa JIFOOBIM JOCTYIHBIM CIIOCOOOM, B TOM YHCIIE Yepe3 IMeYaTHbIE WU DJEKTPOHHBIC
cpenctBa maccoBoit nHpopmanuu u B Oducax npuema aboneHToB OnepaTopa cBs3M, He Mo3AHee yeM 3a 10
JHEW 10 BBEICHMSI HOBOT'O pa3Mepa OIUIaThl. YBEAOMJIEHHWE O TMPEJCTOSIIEM U3MEHEHUU OIUIATHI YCIyTH
«YwMmHbI Jlomodon», mepenanHoe yepe3 meyaTHbIe WM DJIEKTPOHHBIE CPElICTBA MAcCOBOW WH(pOpMaIlUu
CUHMTACTCS TIOTyICHHBIM AOOHEHTOM.



